
Percent of patients reporting 

physician communication was 

good

In comparison to 

Maine mean

Maine 82 NApp

US 80 NApp

Aroostook Medical Center 76 below

Cary Medical Center 86 better

Houlton Regional Hosptial 83 better

Northern Maine Medical Center 81 below

Inland Hosptial 78 below

MaineGeneral Medical Center 78 below

Redington-Fairview General Hospital 84 better

Sebasticook Valley Hospital 77 below

Bridgton Hospital 87 best

Maine Medical Center 77 below

Mercy Hospital 79 below

St Marys Regional Medical Center 79 below

Calais Regional Hospital 83 better

Blue Hill Memorial Hospital 81 below

Downeast Community Hospital 84 better

Mt Desert Island Hospital 86 better

Maine Coast Memorial Hospital 86 better

Mid Coast Hospital 80 below

Miles Memorial Hospital 83 better

Parkview Adventist Medical Center 84 better

Penobscot Bay Medical Center 80 below

St Andrews Hospital and Healthcare Center 84 better

Waldo County General Hospital 79 below

Charles A Dean Memorial Hosptial 90 best

Eastern Maine Medical Center 79 below

Mayo Regional Hospital 84 better

Penobscot Valley Hospital 84 better

Millinocket Regional Hosptial 85 better

St Joseph Hospital 79 below

Central Maine Medical 77 below

Franklin Memorial Hosptial 79 below

Rumford Hospital 77 below

Stephens Memorial Hospital 87 best

Goodall Hospital 79 below

Southern Maine Medical Center 82 better

York Hospital 87 best

NApp:  Not applicable.  Maine and US data represent means of all hospitals
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Ratings from the Hospital Consumer Assessment of Healthcare Providers and Systems (HCAHPS, pronounced "H-caps"). 

HCAHPS is a national, standardized survey of hospital patients that asks patients about their experiences during a recent 

hospital stay.

Posted Dec. 2010 by the Maine Health Data Organization website: 

http://gateway.maine.gov/mhdo/monahrq/Utilization.html  (look up:   Hospital Quality/Patient Experiences)
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